Saint Mary’s Health Plans

A member of CHW

Saint Mary’s Health Choice

Prior Authorization Requirements
www.saintmaryshealthplans.com

Procedures / Services Requiring Prior Authorization
All services must be medically necessary and a covered benefit.

All Services Related to Neck & Back: including diagnostic testing, Pain management, Neurosurgery,
Orthopedics, Physical medicine. Physical Therapy and Chiropractic services after 8 visits.

Chemotherapy

Dental Care Services

Dialysis

Inpatient Admits-All types including Skilled Nursing/Acute Rehab

Inpatient Psych/Chemical Dependency- Call: Magellan Health Services at 1-800-424-0462

Outpatient Ambulatory/Same Day Surgical Services (Except Endoscopy)

Plastic and Reconstructive Surgery

Reproductive Endocrinology

Transplants and All Related Services

Saint Mary’s Health Plans
Medical Management 775.770.6211 or 800.433.3077 (24 Hour confidential voice mail)
Confidential FAX: 775.770.6250

Exclusive Provider Line: For benefits, limitations and eligibility, call 775.770.6680 or 866.500.2741
www.saintmaryshealthplans.com/providers/index.php

Member Services Member Line: For benefits, limitations, referral/authorization requirements call:
775.770.6900
Referral/Authorization requirements are available online at
www.saintmaryshealthplans.com/member/index.php

Providers new to the Online Provider Services Portal (online Authorization) call: 775.770.6211
Online Prior Authorization @ www.saintmaryshealthplans.com/provider
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